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MASTER OF COMMERCE
Term-End Examination
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; MCO-01 : ORGANISATION THEORY AND
= BEHAVIOUR
- Time : 3 hours Maximum Marks : 100

Note : ' Attempt both Part-A and Part-B.
PART - A '

1. Comment on any four of the following,. 5x4=20

(i) Organisations have become the corner stone
of employees basic existence.

(i) The positive reinforcement does not provide
favourable outcome of a desired behaviour.

(iii) Personality develops as a process of

> creativity. '

(iv) The functions of a formal group is not
different from the functions of an informal
group.

(v) Organisation culture has a strong impact on
the performance of business enterprise.

(vi Environment does not influence
organisational change.

(vii) Self managed work teams are not different
from normal teams.
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Part - B

Note : Answer any four Questions.

2,

(@) Explain the roles of managers. How far
the managers are able to perform them in
an organisation ? 10+10

(b) Describe the adaptive structure of an
organisation.

Describe the process of perception. How can you
develop perceptual skills of the employees ? 6+14

“The consequences of stress are multifaceted”. 20
Discuss, them with suitable examples.

(@) Describe various factors influencing the )
group formation. 10+10

(b) Explain the stages of group development.

Discuss the significance of communication in an
organisation. Suggest the measures to make
communication effective in an organisation. =~ 10+10

“Managers and employees vary on value 20
dimensions of national culture. Discuss with the
help of Hofstede and other studies conducted in
the area of culture and organisational behaviour.
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8.  Write short notes on the following. 10+10
(i) Classical conditioning theory of learning.
(ii) Functions of leadership.

MCO-01 3 P.T.O.



Tu.HLe-01

AR AT HFH
LEILR
fauwa, 2010
w301 : WeT fagia iR =aEr

9T :3 ¥ 3feFaq 3% :100
qNT: TUE-I7 IR@US-T Tl HT ST GIIT!

Qus - A
1. frefafea § @ el o W femforal #foe) 5x4=20

@) Eed wHaEl % i wt SR 57
TR '

() HHRIHF Yoo FRel Fifeq SHaRR A1 FTEH
Tftom =& WM A €

(i) =HfeRre 1 Fmfo T wiw & 2 R

(v) =i 9 F w1 SHTERE T9E % &
J a7em T ) |

(v) oTaEE W ¥ R W AT Wi
1 gAY F BT B |

(vi) STTERT TSI IREdA i FvIfed T
1

(vii) ¥ eI e I W W @ s A ¥

MCO-01 5 P.T.O.



gue - §

ferel a9l & S s

2.

10+10
(a) WeERl % fire &1 SR Hifew | Rt e

H Yoy FEl 7 39 YfHeRT 1 T H 9T 2
(b) ot Smea &% sgEe o= 1 fad=m Wit

T % UiHA w1 fa@=T S oy R wR
FHAMNE! & T Faolt Hivdi #1 forwfag $E11 6+14

"o % TR We-RE F e 1 A e F o0
1Y FUH HifST | '

(a) THE fmi =1 ywifam 0 T fafe s
=1 foa=m sife 10+10

(b) T % fawm  fafim = #) saren wifv)

fordlt W7 ¥ WY1 & wee 1 9ui wife | §eA
H WY Y W T F SqE 1 geme ST 10+10

" ugtn def & fomell & deiy & weivw sik et 20
Faa R )" dewfy ok SreTTE R F

&5 # e SR oy Sreyel % WeE | ! aui
Fif@

MCO-01 B



8. frafafeaa w feofori fafaa! 10+10
@) mmmwm
() X F w

MCO-01 7



