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MASTER OF COMMERCE (M. Com.) 

Term-End Examination 

17111 	June, 2017 

MC0-001 : ORGANISATION THEORY AND 
BEHAVIOUR 

Time : 3 hours 	 Maximum Marks : 100 

(Weightage : 70%) 

Note : Answer any five questions. All questions carry 
equal marks. 

1. Discuss the contribution of neo-classical theory 
of organisation. Do you think that the 
neo-classical theory is an improved version of 
the classical theory ? Explain with examples. 	6+14 

2. Do you think that personality attributes of 
employees are used in understanding the 
behaviour of employees and in designing 
suitable strategies to deal with their behaviour ? 
Discuss and explain the attributes that influence 
the behaviour in an organisation. 	 6+14 

3. (a) Explain the barriers to accurate perception 
with examples. 

(b) Discuss the techniques to enhance 
perceptual skills. 	 10+10 
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4. State the significance of communication in an 
organisation. How can you make communication 
effective ? Explain with examples. 	 6+14 

5. Explain the dimensions of organisational 
climate. How can you create favourable 
organisational climate in an organisation ? 
Discuss. 	 10+10 

6. What are the objectives of organisational 
development ? Explain the organisational 
development process with examples. 	 6+14 

7. Explain the two basic sources of formation of 
attitude. Discuss the processes of change in 
attitude with examples. 	 6+14 

8. Write short notes on any two of the following : 10+10 

(a) Delegation of Authority 

(b) Role of Reinforcement 

(c) Group Cohesiveness 

(d) Managing Multinational Organisations 
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