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MASTER OF COMMERCE (M. Com.)

Term-End Examination

Wl W i 90 June, 2017
MCO-001 : ORGANISATION THEORY AND
BEHAVIOUR
Time : 3 hours : Maximum Marks : 100

(Weightage : 70%)

Note: Answer any five questions. All questions carry
equal marks.

1. Discuss the contribution of neo-classical theory
of organisation. Do you think that the
neo-classical theory is an improved version of
the classical theory ? Explain with examples. 6+14

2. Do you think that personality attributes of
employees are used in understanding the
behaviour of employees and in designing
suitable strategies to deal with their behaviour ?
Discuss and explain the attributes that influence
the behaviour in an organisation. : 6+14

3. (a) Explain the barriers to accurate perception
with examples.

(b) Discuss the techniques to enhance
perceptual skills. 10+10
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4. State the significance of communication in an
organisation. How can you make communication
effective ? Explain with examples. 6+14

5. Explain the dimensions of organisational
climate. How can you create favourable
organisational climate in an organisation ?
Discuss. 10+10

6. What are the objectives of organisational
development ? Explain the organisational
development process with examples. 6+14

7. Explain the two basic sources of formation of
attitude. Discuss the processes of change in
attitude with examples. . 6+14

8. Write short notes on any fwo of the following : 10+10
(a) Delegation of Authority
(b) Role of Reinforcement

(¢) Group Cohesiveness

(d) Managing Multinational Organisations

MCO-001 2



uH. . 31.-001

AR ATE Hivd (TH. . )
LEILRE
9, 2017

uw . €. 31.-001 : T3 Rrgia ofk saaer

Ty 3 g2 | Sfermaq 3% : 100

(FT BT : 70%)

Tz : [T wia 3w & IR T | T e & 3k FHIA
g1

1. WTed & Ta-Faryd figia & aeE @ faeea
T | w1 39 dea & 5 TaFnieh figa
FaTirhl fagia 1 € gefa &9 8 2 e afga

. =T Hifv | 6+14
2. F AW A=d & % wHaiEl & sqagr it auzA

9 % sgggr @ fwed & forv wyfem et

feogs +0 & forw wdwfel & safwm@ o

Iqa foman stran @ 2 fadem hifse qon 3 e f

T HIFT S Th GEAT § FagR g

g1 6+14

3. (a;)aﬁwmaﬁtmaﬁﬁamwﬁaﬁa
=rE HifT |

(@) YIEEHIHS B9l (perceptual skills)
faepftra 0 qepfent 1 foaem i | 10+10
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4. TS AT H GINUT & HE™ o Jooid iU | GONoT
H Tt FA AT AT GHaT & ? I¢EW aikd
e HIRT | 6+14

5. WSATcHS ey & M 6 g Hifdw |

fopeft Teem # SRS TSAICHS dTaTeRy %1 fAwfur
%&ﬁmmm%?ﬁémaﬁﬁﬂm | 10+10

6. TSATcHS fapE & w1 32 & 2 GSAIHF T
gfskan &t Iereten wfga sarea Hifvu | 6+14

7. RER (attitude) ¥ Fuir % @ sg@ @t
e iRy | sftgla # afads 6t sfskanst &
Ierewlt afgd faamm i | 6+14

S.ﬁq%ﬁaﬁﬁ@mpf#qtaf\mﬁwﬁm
fafae 10+10

(%) WIPR 1 RS
(@) vsoA (Reinforcement) 1 ftrehr
(71) @wg WEfh (Group Cohesiveness)

(a) wgUSHE e yaud
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